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1 INTRODUCTION

1.1 Purpose

The Corporations and Charities System Staff Console User Stories document captures details

of how users will perform common activities in the Corporations and Charities System. Most of
the user story descriptions employ wireframe images to illustrate the user activities, while other
user stories present descriptions of system back-end functionality that supports the activities.

1.2 Scope

The Corporations and Charities System as designed will not limit users to the particular user
stories depicted in this document. These user stories are intended to provide a solid but not
exhaustive overview of the activities expected to be supported by the system.

1.3 Resources
The user stories contained in this document are based upon;

* Information gathered during numerous deep-dive sessions with Corporations and
Charities Division staff to observe current business processes:

* lIdentification of common problems with current processes:

* Desired changes to current processes that have been expressed by management and
line staff;

* Industry best practices; and

¢ Feedback received from Corporations and Charities Division staff during initial wireframe
reviews.

1.4 Constraints and Considerations

The following constraints and considerations apply to the user stories presented in this
document:

* As arule, each wireframe is presented only once in this deliverable, though there are
instances where a wireframe appears multiple times either with variations, or to point out
a screen element that was not described in an earlier user story that contained the
wireframe. Most user stories contain one or more references to wireframes presented in

earlier user stories.

» Most wireframes contain only dummy data except when it is necessary to show realistic
data. For example, most ID numbers and dates are comprised of all zeros. Additionally,
the order and item ID number formats shown in the wireframes do not necessarily reflect
what those formats will be in the final system.

Staff Console User Stories.Docx 1
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1.5 References

The following references were used in the development of the Staff Console User Stories
document:

» Observations and notes taken during deep-dive sessions with division staff.
* Notes taken during meetings with senior staff.

* Change requests and additional information received from division senior and line staff
during initial wireframe reviews.

1.6 Document Maintenance

This document will be updated during the project period should Corporations and Charities
Division identify any desired changes to its future business processes.

This document contains a revision history log. When changes occur, the document's revision
history log will reflect an updated version number. The date, the owner making the change, and
the change description will also be recorded in the revision history log.

Staff Console User Stories.Docx 2
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